
 
 
 

 

Thursday, 9 September           
09.30 – 10.00 REGISTRATION AND WELCOME COFFEE  

  

10:00 – 10:30

 
 

OPENING CEREMONY  
Susan Fritz, USAID Serbia, Mission Director  
Dominique Hautbergue, AFD - French Development Agency, Western Balkans Regional Office, Director 
Albert Hani, Regional Youth Cooperation Office (RYCO), Secretary General  
Adrien Delaby, Pulse (SOS Group), RISE Project Coordinator 
Neven Marinović, Smart Kolektiv, Director 

  

10:30 – 11:45

 
 

EUROPEAN ACTION PLAN FOR SOCIAL ECONOMY AND THE PERSPECTIVE OF THE 
WESTERN BALKANS  
Keynote conversation: This keynote conversation is dedicated to the latest trends in the field of social 
economy on EU level. We will discuss the European Action Plan, the overall state, challenges and the 
development of the social economy actors throughout Europe. The discussion pays particular attention to 
how the developments reflect on the Western Balkans region. 

Participants: 
Introduction video: Olivia Grégoire, French Minister of the State with responsibility for the Social, Solidarity 
and Responsible Economy  
Representative of the Ministry of Labour and Employment of Serbia (tbc)  
Dana Verbal, European Commission, DG Employment, Social Affairs and Inclusion, Unit for Social and 
Inclusive Entrepreneurship 
Veerle Kljin, Euclid Network, Head of Policy & EU Relations 
 

Moderator: Neven Marinović, Smart Kolektiv, Director 
 

11:45 – 12:00 COFFEE BREAK  

12:00-13:30

 

SOCIAL ECONOMY IN THE WESTERN BALKANS  
State of play: Social economy and youth involvement  
Presentation: Regional Study and Guidelines on Social Entrepreneurship in the Western Balkans, Mirela 
Rajković, SEEYN, Directress 
Presentation: Shared Futures Study, Jan Kulenović, RYCO, Director of Programs 
  
Discussion: How to "Build back Better" support growth of social economy in the Western Balkans 
region 
With the supporting organisations from the Western Balkans region, we are discussing how the social 
economy can play a much larger role in the post-COVID phase to inspire transformation to a more inclusive 
and sustainable economy and society. 
 

Participants:  
Ivana Stančić, Smart Kolektiv  
Adem Lisičić, UG Nešto više  
Aleksandar Janičić, IEC Tehnopolis   

Neada Mucaj, Yunus Social Business Balkans  
Shpend Mustafa, Balkan Green Foundation 
 

 

Moderator: Mirjana Šakić, social banking and social entrepreneurship expert  
 

13:30 – 14:30 NETWORKING LUNCH – SOCIAL ENTERPRISE MARKETPLACE 



 
 
 

 

 
14:30 – 15:45

 

 
THE VOICE OF SOCIAL ENTERPRISES  

Panel discussion: Social enterprises share their experiences on growing successful social businesses in 
Western Balkans region: key challenges and needs for further scale of impact.  
Participants:  
Nikoleta Kosovac, Liceulice 
Lorita Constantinescu, Ateliere Fara Frontiere  
Adem Lisičić, UG Nešto više 
 

Moderator: Ivana Stančić, Smart Kolektiv, Program Manager 
 

15:00 – 16:00

 
 

INTERCULTURAL COMPETENCES AS ONE OF THE KEY VALUES FOR YOUNG (SOCIAL) 
ENTREPRENEURS  
Workshop: We will discuss how valuable intercultural skills for young entrepreneurs are and how RYCO 
creates an environment that supports the development of intercultural competence for youth. 
Moderators:  
Ivana Antonijević, Head of the RYCO Local Branch Office in Serbia   
Đorđo Cvijović, RYCO Local Branch Office Serbia, Program Assistant 

 

15:45 – 17.45

 

PROGRAMS SUPPORTING SOCIAL AND GREEN INNOVATIONS AND ENTREPRENEURS   
Presentations: Leading organizations, companies and impact investors in Western Balkans region present 
available programs supporting innovative green and social solutions. 
 

Participants:  
Dina Rakin, Coalition for development of Solidarity 
Economy  
Ivana Stančić, Smart Impact Fund, Smart Kolektiv 
Adrien Delaby, RISE program, Pulse (Group SOS) 
Federica Rosato, ENSIE Project & Policy Officer 
Vladimir Jovanovic, Erste bank 
 

Shpend Mustafa, Balkan Green Foundation 
David Daković, Tom Global Movement: Makeathon 
Željko Mitkovski, Ana & Vlade Divac Foundation 
Mirjana Novović Mirilo, StarTech, NALED 
Adrijana Pindović, Social Impact Award, Razlivalište  

 

Moderator: Maja Marković, PULSE (Group SOS), RISE Project Manager 
 

16:00 – 18:00

 

CHUCK NORRIS’S FAVORITE SKILL – SNEAK PEEK TO DESIGN THINKING  
Workshop: By participating in this workshop, you will be able to reduce the risk of market knockout and the 
risk of becoming a lifelong financial slave due to a lost investment. By using Design Thinking, we learn how to 
create products and services that are user-centred, useful, functional, easy to use and meet the needs and 
values of your customers. This is why Chuck Norris is in love with Design Thinking! 
 

Moderator: Mirela Rajković, SEEYN, Directress 

  
19:00

 

EVENING PROGRAM: Kafe Bar 16  
CAFE BAR 16 is a social enterprise, initiated by the Center for Youth Integration, in order to expand the 
support provided to children who live and/or work on the street. Cafe Bar 16 is designed to provide social 
inclusion for young people and employment opportunities outside of the café. 

 



 
 
 

 

Friday, 10 September            
09:45 – 10:00 REGISTRATION AND WELCOME COFFEE 
  

10.00 – 10.30

 

INTRODUCTION - DAY 2 
Kelly Robin, PULSE (SOS Group), Director of Project and Development 
Jan Kulenović, RYCO, Director of Programs 
Mirela Rajković, SEEYN, Directress 
Jelena Janakievska, Smart Kolektiv, Project Assistant 

  
10.00 – 12.00 

 

SOCIAL IMPACT REPORTING APPROACH SERBIA (Invitation only) 
Workshop: SE Champions in Serbia working on development of social impact reporting standard in Serbia. 

Moderators:  
Dina Rakin, Coalition for development of solidarity economy, Director 
Mirjana Šakić, Social Banking and Social Entrepreneurship Expert 
Ivana Stančić, Smart Kolektiv, Program Manager 
 

10:30 – 12:00

 

MEET RISE STARS: ASK AN ENTREPRENEUR  
Talkshow: RISE teams that have taken part in the 1st RISE edition are going to share their lessons learned and 
the experiences that they have made along the journey. 
 

Participants:  
Ariston Lipa, Kompostopia  
Tjaša Deu, ReUse Center 
Tijana Pejović, Happy bed  

Amelia Topçija, Womandloom 
Tamara Stokić, Driving to Independence 
Ilmije Kamishi, MIA handcrafted bags 

 

Moderators:  
Adrien Delaby, PULSE (Group SOS), RISE Project Coordinator 
Maja Marković, PULSE (Group SOS), RISE Project Manager 

12:00 – 14:00

 

MEET AND LEARN – HOW TO START AND SCALE YOUR SOCIAL BUSINESS 

Knowhow cafe: Social incubators and social entrepreneurship experts share their learnings with social start-
ups and young entrepreneurs in the form of world cafes on different topics: 

Tables Moderators 

Green enterprise & energy 
Access to finance 
Tech for good 
Rural social entrepreneurship 
Strategy for marketing 
Urban gardening & beekeeping 
Female entrepreneurship 

Shpend Mustafa, Balkan Green Foundation 
Ivana Stančič, Smart Kolektiv 
Aleksandar Janičić, IEC Tehnopolis 
Adem Lisičić, UG Nešto više 
Neada Mucaj, Yunus Social Business Balkans 
Sabina Kerić & Miljan Peljević, Ekonaut 
Sonja Dakić & Milica Čalija, Entrepreneurs & Business Mentors 

 



 
 
 

 

12:00 – 14:00 

  

MUSICIAN IN THE MODERN SOCIETY 

Panel discussion: the relevance of music in modern society and the concerns of the world today, tackling key 
questions: How can independent musicians have an impact on society? What is the role and recognition of 
music – musicians as entrepreneurs, and activists? A global era: do online platforms help to increase visibility; 
what direction is the internet taking the music market towards? 
 

Speakers: 
Jasna Jovićević, Multi-instrumentalist/pedagogist 
Vladimir Đorđević, Leader of "Multikultivator" music and culture initiatives 
Aleksandar Žikić, Journalist/author/musician 
Rodoljub Stojanović - Owner and director of Multimedia Music and Ricom Publishing 
 

Moderator: Katarina Pejak, Campfire Collective 

 

14:00 – 15:00 NETWORKING LUNCH & CLOSING OF THE CONFERENCE  
 

15:00 – 16:30

 

IMPROVE YOUR SOFT SKILLS 

Workshop: Let’s leave theory aside and talk practice. Join us to learn more about up-to-date practical 
leadership knowledge and soft skills for your success as a manager. 

Moderators:  

Frank Morawietz, OFAJ, Representative in WB6 
Ardita Bonatti, Project Coordinator, RYCO 
 

15:00 – 16:30

 

CRASH COURSE: HOW TO DEVELOP A SOCIAL ENTERPRISE?  

Workshop: Do you have all of these great ideas, but you are unsure how to put them into practice and 
develop them into a sustainable business? Do you want to learn about a useful tool that will help you test 
your ideas? In that case, you are a perfect candidate for our Workshop: What is a social business? Join us and 
learn about social entrepreneurship and Social Business Canvas! 

Moderators:   

Adrien Delaby, PULSE (Group SOS), RISE Project Coordinator 
Alma Djelic, PULSE (Group SOS), RISE Project Attorney 
Maja Marković, PULSE (Group SOS), RISE Project Manager 

 


